== Sprint. Sprint PCS’

Sprint PCS Activations Training

Online training manual converted to Interactive

CHOOSE A LESSON

shockwave and cdrom based training. Designed in
Photoshop, lllustrator and Dimensions, Authored in
Director.

New Hire Orientation Training CDROM

NEW HIRE INFORMATION & ORIENTATION
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CDROM & Shockwave

Sprint Hawaii Poster

Customer Care Education and
Development CDROM was created for
the director of education and
development as an annual
presentation to Sprint and Sprint PCS
executives. Developed in Photoshop,
Illustrator, Animation compiled in After
effects and Authored in Director.

Voicemail Interactive CDROM
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Sprint PCS’
New hire
orientation cdrom
was developed for
new employees
and possible
candidates for new
hire. Designed in
Photoshop,
lllustrator and
Authored in
Director.

frorm the following

opfions:

Unlock Your Potential
Jain the Serint PCS Team
Test Your Skills
Windews 95 Tour

Sprint PCS Custorner Care

Sprint Hawaii was designed for display
and advertisement purposes. The newly
opened call center in Hawaii was
presented with this poster and assorted
promotional materials.

Education & Development CDROM

CuUsToMER CARE

*., Education and Development

TIM NEW, pirecToOR
EDUCATION & DEVELOPMENT

Sprint PCS voicemail interactive was
created for advocates and customer service
representatives to better familiarize them
with voicemail and realted features.
Developed in Photoshop, Illustrator, and
Authored in Director.

‘Sprint PCS Customer Care the heart of our business
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Sprint PCS Intranet

Sprint PCS intranet was designed to replace
existing intranet, with key features like:
speed, accuracy, wealth of information and
efficiency as the top priority. With full page
graphics less than 50k, Sprint PCS intranet
is excellent example of quality web design.

E&D Managers
Visit KC

The managers of Customer Care's Education g Online Support Tools

and Development team have converged on U T
Kansas City this week for their annual e = = e
Leadership Conference. Guided by Director " B e o T '
Tirn Mew, the group 10oks to improves thelr

managing skills and learn new technigues for
Improving productivity.
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Other News

The FtWorth Collections Team
is proud to announce the
implementation of its new
Dawoy Predictive Dialer.

Other News
Sprint TELECEMNTER Inc.
(8Th, in Oanda, Florida, has
Jjoined the Sprint PCS Team in
the field of Activations.
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